
 

Our office is currently open and ready to provide assistance if you need it at  
1-888-689-7117. However, hold times may be longer than usual to talk to a 
representative. 

Please remember you can manage your account online 24/7 from anywhere. 

It may be easier and faster to access your account online or through the phone app. 

• To enroll in online services, click HERE. 
• To download the Auto Trakk phone app, search Auto Trakk in your 

phone’s app store. 

• Payments can be made through the automated pay by phone system 24/7 

at 1-844-361-9103 

How to get in touch with us when you need assistance. 

1-888-689-7117 

Monday - Friday: 8:30 AM to 6:00 PM ET  

Saturday: 9:00 AM to 2:00 PM ET  

Sunday: Closed 

http://autotrakk.com/login/customer_login.php



